
Service Management 

XA Integrations Overview



Sharing information

ÅService Management is designed to 
seamlessly share data and transactions 
with XA.

ÅLeverage the wealth of data you already 
have ïautomatically.

ÅNo need to re-invent the wheel.



Hereôs some of the information 
shared with XA é



Components

Bins

Buyers

Carriers

Countries

Currency Codes

Customers

Addresses

Price Codes

FOB Codes

Invoices

Item Availability

Inventory

Item
s

Item Classes

Ledger Codes

Manufacturing Orders

Payment Terms

Planners

Price Books

Product Features & Options

Products

Salesmen

Serial 
Numbers

Shipments

States

Units of Measure

Vendors

Warehouses

Work Centers



Service Management enables you to leverage your 
XA Data by automatically making it available.

Service 

Management

XA Master Files

XA Code Files

XA Inventory

XA Pricing

XA 

Manufacturing 

Orders

COM



Letôs look at each of these 
separately é



Points of Integration

ÅMaster Files

ïService Management  automatically gives you 
access to XA Master File information.

ïThis means you donôt have to setup things 
like Customers, Items, Serial Numbers, 
Invoices, Warehouses, Vendors and more.

XA Master Files



Points of Integration

ÅCode Files

ïIn addition to Master Files, Service 
Management  gives you access to XA Code 
Files.

ïInformation such as Units of Measure, Item 
Classes, Price Book Ids, Currency Codes, 
Payment Terms, and many more, are 
immediately available for you to use.

XA Code Files



Points of Integration

ÅInventory

ïWith Service Management, you donôt have to worry 
about trying to keep your repair inventory in -step 
with XA inventory.

ïTransactions can be performed in either system.

ïOn-hand Quantities in both systems are maintained 
and kept in-step with each other.

ïAutomatically combine materials demand in Service 
Management with Item availability in XA.

XA Inventory



Points of Integration

ÅItem Pricing
ïThough Service Management offers its own pricing 

system, it also allows you to leverage your existing 
pricing logic in XA.
ïPricing an Item in Service Management will 

automatically link to XA to determine the correct 
price.
ïPrice in multiple currencies.
ïDynamically override things like Price Book, Customer 

Price Code, and Currency.
ïThereôs no need to create new price books.  Just use 

what you already have in XA.

XA Pricing



Points of Integration

ÅCOM
ïUse Service Management documents to create 

Customer Orders and Credit Memos in COM.

ïCreate COM Orders and Credit memos from Customer 
Claims, Incidents, Quotes, RMAs, and Work Orders.

ïChoose to process these orders immediately, or in 
batch.  If your process requires, choose to also create 
immediate shipments in XA.

ïTrack your COM orders as they are created, shipped 
and invoiced.

COM


