Service Management

XA Integrations Overview



Sharing information

AService Management IS designed to
seamlessly share data and transactions
with XA.

ALeverage the wealth of data you already
have I automatically.

ANO need to re-invent the wheel.
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Service Management enables you to leverage your
XA Data by automatically making it available.
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Points of Integration (@&

AMaster Files 0o ®
I Service Management automatically gives you

access to XA Master File information.

I Thi s means -you donot
like Customers, Items, Serial Numbers,
Invoices, Warehouses, Vendors and more.
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Acode Files

I In addition to Master Files, Service
Management gives you access to XA Code
Flles.

I Information such as Units of Measure, Item
Classes, Price Book'lds, Currency Codes,
Payment Terms, and many more, are
Immediately available for you to use.
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Alnventory
I Wi th Service Management kB YV

about trying to keep your repair inventory in -step
with XA inventory.

I Transactions can be performed In either system.

I On-hand Quantities in both systems are maintained
and kept in-step with each other.

I Automatically combine materials demand in Service
Management with Item availability in XA.



Points of Integration

A ltem Pricing

I Though Service Management offers its own pricing
system, it also allows you to leverage your existing
pricing logic in XA.

I Pricing an Iltem In Service Management will
automatically link to XA to determine the correct
price.

I Price in multiple currencies.

I Dynamically override things like Price Book, Customer
Price Code, and Currency.

I Thereodos no need to create
what you already have in XA.



Points of Integration
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I Use Service Management.documents to create
Customer Orders and Credit Memaos in COM.

I Create COM Orders and‘Credit-memos from Customer
Claims, Incidents, Quotes, RMAs, and Work Orders.

I Choose to process these orders immediately, or in
batch. If your process requires, choose to also create
Immediate shipments in XA.

I Track your COM orders as they are created, shipped
and invoiced.



