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!"#$%&'()*Landoll Corporation
+%,-$.%/) Marysville, KS
0"&1'(*'&23%4''#) 700+
!5-33'/6')!Maintaining the company’s high 
standards of product quality even as they 
developed hundreds of new and varied 
products
!"#"$%&'(
!!!"!!Same two staff members handling all  
       paperwork for warranty claims, even as  
       production increased over tenfold

  Reduced time to process warranty claim  
       from 35 to 3 minutes

  Reduced number of warranty claims from 
       3.8% to <1%   

  Accurately assessing warranty exposure  
       with the ability to match customer claims  
       to vendor claims
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!"#$%&'()*+$$&,+-.+-(/+)&0#1"2&34#$*&%54#.0%)2&2"(2&
*+%6&($$&2"%&"%(78&$#9#)1:&8+4&;+)<2&=)*&()8+)%&#)&
6%-7#>%&(*0#)#62-(/+)&*+#)1&04>"&+?&2"(2@&A"%8<7%&1+2&
.-+>%66%6&*+;)&2+&()&%B(>2&6>#%)>%:&46#)1&6+."#6/>(2%*&
6+9;(-%&()*&0%2"+*6&2"(2&>()&0+7%&2-4>C$+(*6&+?&
.(.%-;+-C&;#2"+42&6+&04>"&(6&3-%(C#)1&(&6;%(2@
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'()*+$$&3%1()&(6&(&*#7%-6#=%*&-(*#(2+-:&3$(>C60#2":&()*&
;%$*#)1&6"+.&()*&1-%;&#)2+&(1-#>4$24-%D-%$(2%*&.-+*4>26@&&
E7%-&2"%&8%(-6:&'()*+$$&"(6&>+)/)4($$8&*#7%-6#=%*&#)2+&
+2"%-&#)*462-#%6&#)>$4*#)1&2-(#$%-6:&?+-C$#96:&EFG&.-+*4>26&
()*&1+7%-)0%)2&>+)2-(>26:&(0+)1&0()8&+2"%-6@&A+*(8:&
2"%8&(-%&(&04$/D0#$$#+)&*+$$(-&0()4?(>24-%-&+?&"%(78&
%54#.0%)2@&&

!#2"&6+&0()8&*#H%-%)2&.-+*4>2&$#)%6&2+&+7%-6%%:&'()*+$$&
>+4$*&%(6#$8&"(7%&?+4)*&2"%06%$7%6&4)*%-&(&.#$%&+?&
4)0()(1%(3$%&#)?+-0(/+)@&I42&2"%8&3-+41"2&#)&2"%&-#1"2&

6+9;(-%&()*&.-+>%66%6&2+&%)64-%&"#1"&.-+*4>2&54($#28&
()*&>462+0%-&6%-7#>%:#)>$4*#)1&J%-7#>%&G()(1%0%)2&?-+0&
KGI&J+$4/+)6@
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2"%&#)2%-)($&54($#28&>+)2-+$&1-+4.:&.$())%-6:&%)1#)%%-6:&
6($%6&1-+4.6&N#)>$4*#)1&/$$(1%:&2-(#$%-6:&?+-C$#96O:&#)2%-)($&
6%-7#>%&2%>")#>#()6:&%B2%-)($&6%-7#>%&2%>")#>#()6:&.(-26&
*%.(-20%)2:&6%-7#>%&*%.(-20%)2&P&($$&+?&2"%0&(-%&
46#)1&#2:Q&6(86&A%*&G(-/):&;"+&"%(*6&4.&2"%&!(--()28&
*%.(-20%)2&(2&'()*+$$@
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J%-7#>%&G()(1%0%)2&?+-&.-+*4>2&-%.(#-6@&I%>(46%&2"%&
6862%0&#)2%1-(2%6&;#2"&2"%#-&R)?+-&FKS&TU&6862%0:&6%-7#>%&
.%-6+))%$&>()&(42+0(/>($$8&3-#)1&+7%-&2"%&*(2(&2"%8&)%%*:&
;#2"+42&"(7#)1&2+&-%D28.%&()8&#)?+-0(/+)@
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2"%&.$())%-6&)%%*&#)&TU:Q&"%&6(86@&MA"%&.$())%-6&(-%&
(>>462+0%*&2+&;+-C#)1&#)&TU:&6+&#2<6&3%V%-&?+-&2"%0:&()*&
J%-7#>%&G()(1%0%)2&1%)%-(2%6&($$&2"%&)%>%66(-8&;+-C&
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>462+0%-6&(6&;%$$&(6&2"%#-&XYYZ&*%($%-&)%2;+-C&2+&
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MU$$&2"(2&;(--()28&>$(#0&#)?+-0(/+)&#6&(42+0(/>($$8&
2-()60#V%*&)+;@&A;+&+?&46&-%7#%;&2"%&#)?+-0(/+)&
%7%-8&0+-)#)1:&R&6#1)&+H&+)&2"%&>$(#06:&()*&2"%)&6%)*&#2&
(>>+4)/)1&2+&#664%&2"%&-#1"2&>-%*#26&P&($$&%$%>2-+)#>($$8:Q&
"%&6(86@&MR2&2(C%6&46&(3+42&2"-%%&0#)42%6&2+&.-+>%66&(&
>$(#0&)+;:&;"%)&#2&46%*&2+&2(C%&46&(3+42&2"#-28D=7%@Q
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6#2%6:&()*&*+>40%)2&()8&#664%&2"%8&*#6>+7%-&#)&J%-7#>%&
G()(1%0%)2:Q&"%&6(86@&M!%&C)+;&7%-8&54#>C$8&#?&2"%-%&(-%&
()8&#664%6&+-&6"+-2>+0#)16&"(..%)#)1&+42&#)&2"%&=%$*@Q

A"%&54#>C&()*&2"+-+41"&>+004)#>(/+)&%)64-%6&54($#28&
>+)2-+$&2%(06&>()&-%(>2&#00%*#(2%$8:&3%?+-%&#664%6&24-)&
#)2+&3#11%-&.-+3$%06&*+;)&2"%&-+(*@

M!(--()28&>$(#06&"(7%&1+)%&?-+0&]@^&.%->%)2&*+;)&2+&$%66&
2"()&_&.%->%)2:Q&6(86&A%*@&MA"%&.-+(>/7#28&+?&+4-&.%+.$%&
+42&#)&2"%&=%$*:&2"%&(3#$#28&2+&0+)#2+-&()*&62(8&+)&2+.&+?&
2"#)16&"(6&*-#7%)&+4-&;(--()28&>$(#06&*+;)@Q
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