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!"#$%&'()*Hartzell Propeller
+%,-$.%/) Piqua, OH
!0-11'/2')!Large numbers of components 
and parts required many work orders 
containing a lot of information, all with 
complex interconnections
3%1"$.%/)!RMB Solutions Service Management
4'#"1$#)*
!!!"!!Helped reduce time to complete some  
       types of service calls from 14 to 5 days

  Greater accuracy and detail in invoicing
  More automation for updating inventory  

       and financial transactions
  Powerful reports for planning and  

       profitability assessment
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